
Curriculum Vitae


	
	Suzanne Goebel, PCC, PMP
P O Box 1505

Woodstock, GA 30188

404.663.4208 

Email: suzgoeb@aol.com


Summary of Qualifications

	· Executive Coaching
	· Coach Training
	· Team Building

	· Project Management
	· E Learning
	· Leadership Development

	· Business Process Analysis
	· Contract Negotiations
	· Instructional Design

	· Continuous Improvement
	· RFP Development
	· Curriculum Development

	· Customer Excellence
	· PMO Director
	· Requirements Definition


Achievements

	· Numerous Executive Coaching /Leadership Development Engagements
	2000 – Present



	· Award Winning Hospitality Consulting – West Paces Hotel Company (Founded by former Ritz Carlton CEO, Horst Schulze)


	2005- 2007

	· Established PMO (Project Management Office) for State of GA
	2007-Present

	
	

	· Various Business and IT Consulting Engagements
	1990 – Present



	· Health Care – Blue Cross/Blue Shield of FL: Project manager for first statewide automated claims submission system-Medicare and Private; called on all Florida Hospitals, clinics and physicians. Also worked at West Jefferson Hospital, New Orleans, LA and sold medical systems for IBM
	1970 - 1980




Professional Experience 
· Executive Leadership Coaching

· Curriculum development for delivery in traditional or e-learning environments—various topics including Leadership Development.
· Project management for major community health project and other government projects, State of Georgia.

· Technical and application design for data warehouse system. 

· Project management for conversion aspects of a major technology transition and several IT projects.  

· Project Management Office
Education and Certifications
	· 360 Certifications: Tilt 360; Lomenger

· Studer Group Healthcare Coaching Seminar

· Project Management Professional Certification, PMP
      
	2010

2009

2005

	· University of N Florida, Jacksonville, FL
      M.B.A
  
	1978

	· Coach University, Corporate Coach University

      Professional Certified Coach Certificate
      Application for MCC Certification, December 2009

·  Louisiana Tech University                                                                             1966
      Bachelor of Science, Mathematics
	2004

1966




Client History

· Aflac








2007 - Present
Executive Coaching / Leadership Development
· Ryder Transportation Systems





2007 - Present
Executive Coaching

· State of Georgia – Various Agencies




2006 - Present
Project Management – Community Health

Project Management Office – PMO/Coaching: 

Board of Regents

Department of Education

State Personnel Agency
· On Purpose Company





2004 - Present
Curriculum Development/Training, Executive Coaching, Leadership Development
· Wells Financials








2005
Training

· West Paces Hotels







2005 - Present
Hospitality and Customer Excellence Consulting, Continuous Improvement

Leadership Training
· Precept Ministries





        
       1980-1982, 1993 - 2004

Business Consultant, Project Management

· Georgia Pacific








1991 - 1992
Business Analyst/Project Management

· Lanier Worldwide








1990 - 1991
Business Analyst, Training

· E. I. DuPont








1985 - 1990

IT Consultant

· Blue Cross/Blue Shield; IBM; Hospitals; Community Health




     







1972 – 1982, 1990, 2005
Business Analyst, IT Management, Training

Project Management

Coaching and Coach Training—Non-Profits

2009 – Present

Duke Divinity School – Currently working with Duke Divinity and Davidson Clergy Center as a coach for United Methodist pastors in North Carolina. Coaching  is being provided for  pastors through a special project designed to bring wholeness and health to these professionals. 

2002-Present  

Denominations and Churches - Have coached over 100 pastors and provided coach training to several denominations and churches. Developed a complete curriculum for Denominations, Seminaries and churches.  Courses include Introduction to Coaching, Intermediate Coaching, Coaching Teams, Leadership Development Through Coaching, and others. Clients include:

· Wieuca Road Baptist Church, Atlanta, GA

· Scioto Ridge United Methodist Church, Columbus, OH

· West Ohio United Methodist Conference/East Ohio United Methodist Conference 

· The Wesleyans

· The American Baptists

· The Southern Baptists

· The Florida United Methodist Conference

· The New York United Methodist Conference 

· The Pastoral Institute

2003 - 2004

The Navigators – Part of Associate Staff Team for The Navigators from 1985 - Present. Provided coaching and coach training to some 100 Navigator leaders in 2003-2004.

1982 - 2002

Precept Ministries – Staff Member and Consultant for Precept Ministries from 1982 – 2004. Provided coaching to staff and founder Kay Arthur at various times during most recent years. 

